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Envirotainer’s bi-annual review of the network stations has been concluded. The outcome is that  

 MEM (Memphis) becomes a Non-Network Airport on October 1st 2009.   

 
A complete list of the 45 stations in the Envirotainer network can be found on our website, 
www.envirotainer.com. The next potential change to the Envirotainer network would take effect 
on April 1st 2010, with a 3 month notice period in advance.   
 
 
Dear Business Partner, 
 
Envirotainer is continuously adapting its network to the needs of the industry. In order to provide the 
pharmaceutical industry with high-quality services and availability, the Stations need to be as close as 
possible to the export markets. The network undergoes evaluation two times per year to determine 
whether it needs to be adapted to the current demand. Both a potential expansion and reduction of the 
network has been reviewed in order to enable cost efficient and convenient services for our customer 
base.  
 
Upgrades: 
No upgrades of stations will take place at this point.  
 
Downgrades: 
Due to lack of outbound business demand, we have taken a decision to downgrade MEM (Memphis) 
from Station to Non-Network Airport (per official Envirotainer Station List). This means we will cease to 
perform "ground-handling service" in this location (container return, cleaning, checking and container 
release) as of October 1st 2009. It will still be possible to perform business with our partner airlines and 
forwarders to and from MEM with the Extra-Network Routing Option. Extra-Network-Routing enables 
our customers and partners to move their temperature sensitive products in our containers to such 
destinations and return the unit afterwards back into our Network. Envirotainer grants 7 days deduction 
from entire Lease period for the return; according to standard Master Lease Agreement.  
 
 
If you have further feedback on how we can improve our offering, you are more than welcome to share 
your thoughts with us through the email address sales@envirotainer.com.. If you would like additional 
information about this network change, please do not hesitate to contact your Account Manager or one of 
our Operations Centers in Dallas or Frankfurt office (see address information on www.envirotainer.com ) 
or email us at sales@envirotainer.com. 
 
Yours sincerely, 

  
Gabriel Andersson Johan Nordenberg  
Operations Director Healthcare Sales & Cold Chain 

Management Director 
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