
CASE STUDY

S.T.I. (Deutschland) GmbH
uses Envirotainer to
ensure critical supply line

S.T.I.’s product knowledge, expertise in carrying 
out temperature-controlled transport and the 
high technical specification levels of its vehicles, 
has seen the company achieve rapid expansion.

Today S.T.I. is the preferred supplier to many 
leading German and international customers. 

Keeping -18 to -20°C – all the way.

Due to the worldwide outbreak of Avian 
influenza, McDonald’s was forced to source its 
hugely popular McNuggets product from 
alternative sources. Previously, multiple 
suppliers had been available to supply the 
Japanese market but, following the flu outbreak, 
only one remained in Europe.

Only by establishing a reliable ‘air-bridge’ cold 
chain was it possible for McDonald’s to maintain 
their full menu for its millions of customers in 
Japan.

To establish an air cargo supply chain within a 
short time frame is a step in itself, but to 
maintain the correct product temperatures 
during the transportation process and protect 
the quality of the product is a far more complex 
challenge.

For S.T.I. (Deutschland) GmbH and McDonald’s, 
the solution was to use Envirotainer containers 
to autonomously maintain the required product 
temperatures throughout the transport. In a joint 
logistics project co-ordinated with two major 
European airlines, all of the shipments were 
performed according to S.T.I. and McDonald’s 
requirements.

S.T.I. (Deutschland) GmbH
The consumption of chilled and frozen products 
has changed considerably in recent years to 
reflect new consumer lifestyles. With increased 
leisure time and greater purchasing power, 
consumers are opting for more ready prepared 
meals and ‘fast food’ has become a popular 
choice for people of all ages.

Maintaining the quality of food products from 
the supplier/producer to the consumer is a daily 
challenge for everyone in the supply chain and is 
strictly regulated by the Hazard Analysis Critical 
Control Point (HACCP) system rules.

S.T.I. (Deutschland) GmbH belongs to the Alpha 
Group, the European lead logistics provider for 
the Food Service Industry. Currently the Alpha 
Group, founded in October 1981 in Duisburg, 
Germany, is represented in nearly 26 European 
countries. 37 companies belong to the Alpha 
Group which operates with more than 3,800 
employees providing services for a multitude of 
well-known customers and for about 4.700 
McDonald’s restaurants.

In 1983, S.T.I. (Deutschland) GmbH was 
founded to co-ordinate the transportation of all 
products from McDonald’s suppliers to the 
Alpha Group  Distribution Centers. 
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